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RENOVATIONS TRANSFORM LABOR & DELIVERY
Crews have put the finishing touches on a newly renovated Labor & Delivery unit at 
Methodist Charlton.

The $4.1 million project began last year, alongside a multimillion-dollar construction of the 
adjacent Emergency Department, and was completed in early 2023.

“The renovations in the Labor and Delivery department have totally transformed that unit into 
a beautiful space to welcome new babies,” Methodist Charlton President Fran Laukaitis, RN, 
BSN, MHA, FACHE, says.

These upgrades were focused on providing more comfort to expecting mothers, 
their families, and the new arrivals. 

Delivery rooms were designed to be more therapeutic, with more comfortable 
labor beds for mothers and neonatal warmers for babies. Two new bathtubs provide 
hydrotherapy, and some rooms have recliners with built-in vibrating massage.

The visitors lounge was also upgraded with new bench seating, complete with ports to 
charge personal electronics, and improved refreshments and vending machine options.

CANCER UNIT HITS 96TH PERCENTILE IN PATIENT EXPERIENCE
Since opening in 2021, the Dr. Stephen and Marilyn Mansfield Oncology Unit at 
Methodist Charlton has had 1,436 inpatients and 726 outpatients, and the cancer 
center currently ranks at the 96th percentile in patient experience.

“My team has received so many patient and physician compliments since we 
opened the unit over two years ago,” says Oncology Director Amber Long, MBA, 
RN, FACHE, OCN, CPHQ. “I’m so thankful to have such a compassionate team that 
provides special care to our oncology patients. They are a blessing to the patients in 
our community.” 

The unit also received a Build America Award in recognition of its world-class 
design. The award honors contractors who build the nation’s most impressive 
construction projects, according to the Associated General Contractors of America. 

“The oncology project was challenging in a multitude of ways. It kicked off 
as COVID-19 ramped up and weathered major shifts in supply chain. We had a 
very tight budget and were working above an active patient floor. We were also 
working in an older area of campus,” Methodist Health System Construction Project 
Manager Alisa Carlson says. “I’m proud of our team for pulling through all of it.”

NEW EMERGENCY DEPARTMENT OPENS
With the flip of a switch, Methodist Charlton lit up its new 
Emergency Department before dawn on February 15, 
marking a new era for one of the busiest trauma centers 
in Dallas-Fort Worth.

“It’s unbelievable,” Methodist Charlton President Fran 
Laukaitis, RN, BSN, MHA, FACHE, said outside the Level III 
Trauma Center on Wheatland Road. “It’s the middle of the 
night, and everybody’s here — and we are beyond happy.”

Every year, more than 70,000 patients pass through 
Methodist Charlton’s Emergency Department. After 
the 19-month, $71 million expansion, those patients will 
now receive the same exceptional care — but in a more 
comfortable and efficient setting.

“More space makes the emergency room more 
welcoming and accessible,” Laukaitis said. “This will 
help provide shorter wait times and a better patient 
experience overall.”

TURN TO PAGE 33 TO GET A CLOSER LOOK  
AT THE NEW EMERGENCY DEPARTMENT.
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