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Appendix C: Federally Designated Health Professional Shortage Areas and 
Medically Underserved Areas and Populations 

Health Professional Shortage Areas (HPSA)  14

 U.S. Department of Health and Human Services, Health Resources and Services Administration, 201814
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Chronic Kidney Disease in 
Medicare Population

Chronic Condition 
- Kidney Disease

2007-2015 Prevalence of Chronic Condition Across 
all Medicare Beneficiaries

Adult Obesity (Percent) Chronic Condition 
- Obesity

2014 Percentage of the Adult Population (Age 20 and 
Older) that Reports a Body Mass Index (BMI) Greater 
than or Equal to 30 kg/m2

Osteoporosis in Medicare 
Population

Chronic Condition 
- Osteoporosis

2007-2015 Prevalence of Chronic Condition Across 
all Medicare Beneficiaries

Some College Education 2012-2016 Percentage of Adults Ages 25-44 with 
Some Post-Secondary Education

High School Dropout Education
2016 Percentage of Students from the Same Class 
who Drop out Before Completing their High School 
Education

High School Graduation Education

2016 Percentage of Students from a Class of 
Beginning Ninth Graders who Graduate by their 
Anticipated Graduation Date, or Within Four Years of 
Beginning Ninth Grade

Air Pollution - Particulate 
Matter Daily Density Environment 2012 Average Daily Density of Fine Particulate Matter 

in Micrograms per Cubic Meter (PM2.5)

Driving Alone to Work Environment 2012-2016 Percentage of the Workforce that Drives 
Alone to Work

Food Insecure Environment - 
Food

2015 Percentage of Population Who Lacked 
Adequate Access to Food During the Past Year

Severe Housing Problems Environment - 
Housing

2010-2014 Percentage of Households with at Least 1 
of 4 Housing Problems: Overcrowding, High Housing 
Costs, or Lack of Kitchen or Plumbing Facilities

Renter-Occupied Housing Environment - 
Housing

2017 Percentage of Households that are Renter-
Occupied

Homicides Environment - 
Violence

2010-2016 Number of Deaths Due to Homicide, 
Defined as ICD-10 Codes X85-Y09, per 100,000 
Population

Violent Crime Offenses Environment - 
Violence

2012-2014 Number of Reported Violent Crime 
Offenses per 100,000 Population

Death Rate Due to Firearms Environment - 
Violence

2012-2016 Number of Deaths due to Firearms per 
100,000 Population

Physical Inactivity Health Behaviors - 
Exercise

2014 Percentage of Adults Ages 20 and Over 
Reporting No Leisure-Time Physical Activity in the 
Past Month

Motor Vehicle Driving Deaths 
with Alcohol Involvement

Health Behaviors - 
Substance Abuse

2012-2016 Percentage of Motor Vehicle Crash 
Deaths that had Alcohol Involvement

Drug Poisoning Deaths Rate Health Behaviors - 
Substance Abuse

2014-2016 Number of Drug Poisoning Deaths (Drug 
Overdose Deaths) per 100,000 Population

Adult Smoking Health Behaviors - 
Substance Abuse

2016 Percentage of the Adult Population in a County 
Who Both Report that They Currently Smoke Every 
Day or Most Days and Have Smoked at Least 100 
Cigarettes in Their Lifetime

Public Health Indicator Category Indicator Definition
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Accidental Poisoning Deaths 
where Opioids were Involved

Health Behaviors - 
Substance Abuse

2010-2017 Accidental Poisoning Deaths where 
Opioids were Involved (Underlying Causes of Death: 
X40-X44, and One of the Following ICD-10 Codes 
Identifying Opioids: T40.0, T40.1, T40.2, T40.3, 
T40.4, T40.6)

Teen Birth Rate per 1,000 
Female Population, Ages 
15-19

Health Behaviors - 
Teen Pregnancy

2010-2016 Number of Births to Females Ages 15-19 
per 1,000 Females in a County

Long Commute Alone Health Status
2012-2016 Among Workers Who Commute in Their 
Car Alone, the Percentage that Commute More than 
30 Minutes

Premature Death (Potential 
Years Lost) Health Status

2014-2016 Premature Death; Years of Potential Life 
Lost Before Age 75 per 100,000 Population (Age-
Adjusted)

Adults Reporting Fair or Poor 
Health Health Status 2016 Percentage of Adults Reporting Fair or Poor 

Health (Age-Adjusted)

Frequent Physical Distress Health Status 2016 Percentage of Adults who Reported 14 Days of 
Poor Physical Health in the Past 30 Days

HIV Prevalence Infectious Disease 
- HIV

2015 Number of Persons Aged 13 Years and Older 
Living with a Diagnosis of Human Immunodeficiency 
Virus (HIV) Infection per 100,000 Population

Sexually Transmitted 
Infection Incidence

Infectious Disease 
- Sexually 
Transmitted

2015 Number of Newly Diagnosed Chlamydia Cases 
per 100,000 Population

Infant Mortality Rate Injury & Death - 
Children

2010-2016 Number of All Infant Deaths (Within 1 
year), per 1,000 Live Births

Child Mortality Rate Injury & Death - 
Children

2013-2016 Number of Deaths Among Children under 
Age 18 per 100,000

Low Birth Weight Percent Maternal and Child 
Health

2010-2016 Percentage of Live Births with Low 
Birthweight; < 2500 Grams

Very Low Birth Weight 
(VLBW)

Maternal and Child 
Health

2016 Live Births Weighing Less than 1,500 Grams 
(3.4 Pounds)

Low Birth Weight Rate Maternal and Child 
Health

2016 Number Observed / Adult Population Age 18 
and Older

First Trimester Entry into 
Prenatal Care

Maternal and Child 
Health

2014 Percent of Births with Onset of Prenatal Care 
within the First Trimester

Intentional Self-Harm; Suicide Mental Health 2015 Intentional Self-Harm (Suicide) (X60-X84, 
Y87.0)

Average Number of Mentally 
Unhealthy Days Reported in 
Past 30 days (Age-Adjusted)

Mental Health 2016 Average Number of Mentally Unhealthy Days 
Reported in Past 30 Days (Age-Adjusted)

Frequent Mental Distress Mental Health 2016 Percentage of Adults who Reported 14 Days of 
Poor Mental Health in the Past 30 Days

Ratio of Population to One 
Mental Health Provider Mental Health 2017 Ratio of Population to Mental Health Providers

Public Health Indicator Category Indicator Definition
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Depression in Medicare 
Population Mental Health 2007-2015 Prevalence of Chronic Condition Across 

all Medicare Beneficiaries

Schizophrenia and Other 
Psychotic Disorders in 
Medicare Population

Mental Health 2007-2015 Prevalence of Chronic Condition Across 
all Medicare Beneficiaries

Alzheimer's Disease/
Dementia in Medicare 
Population

Mental Health 2007-2015 Prevalence of Chronic Condition Across 
all Medicare Beneficiaries

Perforated Appendix 
Admission: Adult (Risk-
Adjusted-Rate per 100 
Admissions for Appendicitis)

Preventable 
Hospitalizations

2016 Number Observed / Adult Population Age 18 
and Older

Perforated Appendix 
Admission: Pediatric (Risk-
Adjusted-Rate for 
Appendicitis)

Preventable 
Hospitalizations

2016 Number Observed / Adult Population Age 18 
and Older

Asthma Admission: Pediatric 
(Risk-Adjusted-Rate)

Preventable 
Hospitalizations

2016 Number Observed / Adult Population Age 18 
and Older

Children in Single-Parent 
Households SDH 2012-2016 Percentage of Children that Live in a 

Household Headed by Single Parent

Individuals Living Below 
Poverty Level SDH - Income 2012-2016 American Community Survey 5-Year 

Estimates, Individuals below Poverty Level

Children Eligible for Free 
Lunch Enrolled in Public 
Schools

SDH - Income
2015-2016 Percentage of Children Enrolled in Public 
Schools that are Eligible for Free or Reduced Price 
Lunch

Household Income, Median SDH - Income 2016 Income where Half of Households in a County 
Earn More and Half of Households Earn Less

Children in Poverty SDH - Income 2016 Percentage of Children Under Age 18 in Poverty

Non-English Speaking 
Households SDH - Language 2012 Percent of Households with Language other 

than English

Disconnected youth SDH - Social 
Isolation

2010-2014 Population Between the Ages of 16 and 
24 who are Neither Working nor in School

Social/Membership 
Associations

SDH - Social 
Isolation

2015 Number of Membership Associations per 10,000 
Population

Public Health Indicator Category Indicator Definition
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Appendix E: Evaluation of Prior Implementation Strategy Impact   
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Identified 
Need Implementation Strategy Response Status

Access to 
care

Continue to provide care to uninsured or 
underinsured patients through existing 
programs and facilities; recruitment of 
primary care providers where appropriate; 
adding access points throughout the service 
area (such as family health centers, imaging 
and urgent care locations); providing low-cost 
screenings through programs such as MHS’ 
Mobile Mammography program and low-dose 
screenings for lung cancer; offering 
streamlined care for patients through various 
navigator programs and virtual visits; and 
collaborating with community agencies such 
as City of Richardson to provide an 
immunization clinic and Collin County Project 
Access.

• $156.0M (FY2017) in unreimbursed cost of charity 
care (10.5% of net patient revenue) 

• Approval to build Midlothian Hospital bringing 
acute care and outpatient services to Midlothian 
and surrounding communities 

• Opened new Convenient Care Campus in Grand 
Prairie (primary & specialty care, UC, imaging, 
and lab) 

• $85M expansion at MRMC (adds 2 floors, 150 
beds, OR & 500-space parking garage) 

• Methodist Medical Group launched MethodistNOW 
(virtual visits with online diagnosis & treatment, 
accessible 24/7) 

• MHS trained 88 residents in the Graduate Medical 
Education program in 2017-2018 academic year 

• City of Richardson immunization clinics reached 
1,097 children in 2017 with 2,623 vaccines given 
and YTD 2018 reached 608 children with 1,481 
vaccines given 

• Over $500K given to various community 
agencies and groups to further MHS mission and 
outreach to communities served through 
sponsorships and events, marketing support, and 
outreach 

• Cancer screenings – 2 screenings reached 100 
community members 

• Low-dose cancer screenings – provided at low 
cost for those without insurance; working to 
screen City of Richardson employees 

• Over 1,000 people helped in the past two years 
through the Asian Breast Health outreach 
program 

• Nearly 2,400 mammograms provided through 
MHS’ mobile mammography program in the past 
2 years 

• 570 educational classes and events provided 
through Generations program in 2017 with 
10,645 attendees 

• Over 100 patients with ongoing monitoring in the 
high risk assessment clinic at Richardson Cancer 
Center 

• Food for Life program 3-day class about changing 
diet to prevent cancer and other chronic 

Diabetes

Provide ongoing educational classes and 
support groups with a focus on Diabetes; 
continue existing entity-based chronic 
disease programs such as the 1115 Waiver 
Projects; continue to collaborate with 
community agencies such as the Texas Agri-
life Extension office to increase access to 
services and improve awareness of risk 
factors and treatment.

Heart 
Disease

Continue to provide education and treatment 
through existing and new area Methodist 
Family Health Centers; provide ongoing 
community education and support services; 
and collaborate with community agencies to 
improve awareness of risk factors and 
treatment.

Awareness 
and 
collaboration 
of 
community 
resources

Continue various navigator programs such as 
the ED Patient Navigation 1115 Waiver 
project and MHS Mobile mammography 
program; collaborate with local 
municipalities and coalitions (such as Whole 
Foods Food for Life Program; RISH Health 
Science Tech rotational program and the 
Learning Lab for Health Sciences at the 
Continuing Care Campus to expand outreach 
and awareness of community resources; 
provide support with charitable contribution 
to community agencies to improve awareness 
of services.

Cancer

Provide low-cost screening mammograms to 
area residents through MHS’ Mobile 
Mammography program; provide ongoing 
community education and support services 
(such as Senior Access Generations 
programming; Asian Breast Health Outreach 
Project and high risk assessment clinic at the 
Richardson Cancer Center.

• Food for Life program 3-day class about changing 
diet to prevent cancer and other chronic 
illnesses 

• Monthly ongoing support groups for Breast 
Cancer, HPB and Diabetes 

• Faith Community Nursing outreach includes 
programs that promote health and wellness 
(engaged over 20,000 members through 
programming and gave over 600 flu shots in the 
past two years) 

• 1115 Waiver/DSRIP program leverages ED patient 
navigators to guide patients seeking routine 
medical care in the ED to Primary Care Providers 
at Golden Cross and MCMC Family Medicine Clinic 

Status continued

• Over 1,480 patients received one-on-one navigation & chronic disease services FYTD 2018 

• MHS Diabetes Council works with the American Diabetes Association to raise awareness of diabetes prevention and 
treatment; Activities include participation in health fairs, hosting clinical education seminars and fund-raising 
efforts (Tour de Cure) 

• Offer free community “Lunch & Learns” featuring health-related topics such as nutrition, emotional health, and 
chronic disease prevention 

• Collaboration with JPS, The Caring Place (charity clinic), Christ’s Family Clinic, Parkland and other local charity 
clinics to coordinate care for low income and Medicaid patients
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Cancer

Provide low-cost screening mammograms to 
area residents through MHS’ Mobile 
Mammography program; provide ongoing 
community education and support services 
(such as Senior Access Generations 
programming; Asian Breast Health Outreach 
Project and high risk assessment clinic at the 
Richardson Cancer Center.

• Food for Life program 3-day class about changing 
diet to prevent cancer and other chronic 
illnesses 

• Monthly ongoing support groups for Breast 
Cancer, HPB and Diabetes 

• Faith Community Nursing outreach includes 
programs that promote health and wellness 
(engaged over 20,000 members through 
programming and gave over 600 flu shots in the 
past two years) 

• 1115 Waiver/DSRIP program leverages ED patient 
navigators to guide patients seeking routine 
medical care in the ED to Primary Care Providers 
at Golden Cross and MCMC Family Medicine Clinic 

Status continued

• Over 1,480 patients received one-on-one navigation & chronic disease services FYTD 2018 

• MHS Diabetes Council works with the American Diabetes Association to raise awareness of diabetes prevention and 
treatment; Activities include participation in health fairs, hosting clinical education seminars and fund-raising 
efforts (Tour de Cure) 

• Offer free community “Lunch & Learns” featuring health-related topics such as nutrition, emotional health, and 
chronic disease prevention 

• Collaboration with JPS, The Caring Place (charity clinic), Christ’s Family Clinic, Parkland and other local charity 
clinics to coordinate care for low income and Medicaid patients
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